AccuRx – Video Consult User guide for Patients


Step 1: The GP will send you a Link to your mobile phone – 
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Step 2: Click on the link and follow the instructions.


Step 3: The link will open in your mobile phone browser. You will then  be asked to test the microphone on the webcam, the Clinician will receive the same instructions on their phone/ Computer -  Allow access to microphone – 
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[bookmark: _GoBack]Step 4: You will then go through to a new screen that will ask for you to access the camera – Click on  ‘Request Permissions’ and select allow when prompted, the clinician will have to complete these steps aswell.
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Step 5: When you are ready to leave the meeting press the little orange hand icon.
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You're about to join a video meeting

nhs.whereby.com/9b8d7126-43bf-4105-b0.

For others to see and hear you, your browser
will request access to your cam and mic.
You can still turn them back off at any time.

Need heip?

Request permissions
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You're about to join a video meeting
nhs.whereby.com/9b8d7126-43bf-4105-b0.
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Dear Mr Mouse-TestPatient,
I'm ready to start our
consultation via video. Please
enable audio and video. Click
the link below to join and wait
for me to connect.

L. Strange

Please click the link to begin:
https://florey.accurx.com/v/p/
7657ce00-ef65-4cb1-bae7-
b1d0a306bbdb

Village Surgery
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Testyour microphone
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 Microphone is working

Repeat Test
Click here to continue




